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The Anti-Violence Partnership of Philadelphia (AVP) conducted a survivor research study for 
victims of Intra-Familal Homicide (IFH). The purpose of this study is to better understand the 

experiences of people who have had a family member killed by another family member in order 
to improve resources, services, and systemic responses for future families who will experience 
this type of complicated loss. Below you will find the documents used for the study to outreach 

to the families and gather information. 

 

1. Outreach Letter 
2. Consent Form 
3. Face Sheet 
4. Semi-Structured Interview 
5. Quantitative Survey 
6. Interview Debrief Script 
7. Follow-up Information Letter 
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IFH Survivor Outreach Letter 

 
August 22, 2019  
    
Dear [Name]: 
 
When someone you love is murdered, the pain and grief can feel overwhelming and unbearable. 
Your wellbeing is important to us, and in an effort to provide additional support to families who 
have lost a loved one to homicide, we are reaching out to check in with you and your family 
regarding [decedent]. Whether the murder happened years ago or recently, no one can 
understand what you have experienced and what you continue to go through each day. We share 
our most heartfelt compassion regarding your loved one being taken from you, and we would 
love to provide support to you and your family that you may want or need at this time.  
 
The Anti-Violence Partnership of Philadelphia (AVP) has been serving families of murder 
victims and victims of crime for 30 years, and you may be eligible for assistance related to 
victim compensation/reimbursement and being connected to free therapy. 

Attached to this letter is a flyer inviting you to participate in a survivor-centered research effort 
working to improve how community agencies within the city of Philadelphia provide services to 
families who are survivors of homicide. AVP knows that the voices of families who have had a 
loved one killed must be uplifted in order to improve services for families who will unfortunately 
experience similar tragedies.  
 
Participation in this research effort is voluntary and includes an opportunity to share your 
experiences interacting with individuals and systems such as homicide detectives, the medical 
examiner’s office, the criminal justice system, the media, and others. Your experiences will help 
agencies do a better job of supporting survivors of homicide. Interviews can take place at a time 
and place that are convenient for you, and you will receive a $25 gift card for your time. 
 
If you are interested or have any questions about available services, please contact the Intra-
Familial Homicide (IFH) team to schedule an interview date. You have experienced a nightmare 
that has changed your life permanently, and while there is nothing we can say to bring back your 
loved one, we care about you. Take care and be encouraged.  
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Warmly, 
Kendra Van de Water, LSW 
Director, IFH Initiative 
Anti-Violence Partnership of Philadelphia 
Cell: (267) 469-3002 
 

Sam Margolius, LSW, MS 
Coordinator, IFH Initiative 
Anti-Violence Partnership of Philadelphia 
Cell: (484) 341-0608

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This document was produced by the Intra-Familial Homicide Team of Anti-Violence Partnership under 
Grant Number 2016-XV-GX-K023, awarded by the Office for Victims of Crime, Office of Justice 
Programs, U.S. Department of Justice. The opinions, findings, and conclusions or recommendations 
expressed in this document are those of the contributors and do not necessarily represent the official 
position or policies of the U.S. Department of Justice. 

                                                                                                                           



 

1 
 

 

  

 

 

 

 

 

 

Consent Form  

Contact Information of the Intra-Familial Homicide (IFH) Research Team    

IFH Director – Kendra Van de Water, LSW              Anti-Violence Partnership of Philadelphia  

● kvandewater@avpphila.org – (267) 469-3002                      5548 Chestnut Street Suite 3 

IFH Coordinator – Sam Margolius, LSW, MS              Philadelphia, PA 19139  

● smargolius@avpphila.org – (484) 341-0605                 Phone: (215) 748-7780 

IFH Victim Advocate – Carmetta Dickerson                      Fax: (215) 748-1649  

● cdickerson@avpphila.org - (215) 748-7780                  

Research Consultants –                 Chestnut Hill College 

● Corrie Jackson, Ph.D.                         Department of Psychology 

o jacksonC2@chc.edu               9601 Germantown Avenue 

● Scott Browning, Ph.D.                               Philadelphia, PA 19118 

o scobrown@chc.edu  

 

Purpose of the Study           

To better understand the experiences of people who have had a family member killed by another 

family member in order to improve resources, services, and systemic responses for future 

families who will experience this type of complicated loss. 

 

General Procedure            

Adults (ages 18 and older) identifying as having at least one family member killed by another 

family member are asked to participate in an interview and a written survey.  The interview and 

survey will last between one and two hours at a time and place that is convenient for you. During 

the interview, the research team will ask you questions about: 

 

1. Ways that this homicide has impacted you and your family; 

2. Your experiences getting the services you needed in the aftermath of the homicide; and 

3. Your experiences interacting with a variety of agencies or systems that get involved after 

a murder occurs, including the medical examiner’s office, the justice system, the 

homicide unit, victim services agencies, grief and counseling support, and the media. 

 

These interviews will be audio taped and then transcribed in order to identify themes and 

patterns across participants’ experiences. To compensate you for your time and expertise shared  

 

 

mailto:kvandewater@avpphila.org
mailto:smargolius@avpphila.org
mailto:cdickerson@avpphila.org
mailto:jacksonC2@chc.edu
mailto:scobrown@chc.edu
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during these interviews, you will receive a $25 Visa gift card upon completion of the interview. 

The interviewer may then offer voluntary connections to resources in your community, as 

desired and appropriate. You will also be asked whether you would like to be communicated 

with regarding the progress of the research and whether you would like to be provided with 

materials developed by the research team.  

 

Confidentiality            

Participation in this study is completely confidential and a variety of steps will be taken to 

protect and maintain your confidentiality and anonymity. To help ensure confidentiality, 

participants will be asked not to use surnames in the interview. Should a participant use a 

surname during the verbal interview, written transcriptions of the interview will not include the 

surname, but rather denote the presence of the surname with “XXXSurname” or 

“YYYSurname.” Any quotations or excerpts of interviews to be used in publications or 

presentations will be anonymized and any possibly identifying details will be removed. All 

physical documents, including consent forms, will be stored in a locked cabinet and separate 

from the audio recordings and transcriptions. Interviews will be conducted individually.   

 

Interviews will be audio recorded using a recording device that is the property of the Anti-

Violence Partnership of Philadelphia (AVP) and will be stored in a locked file cabinet that only 

the IFH team will have access to. Audio recorded interviews will be sent to a third party 

transcription service that uses an encrypted platform to prevent unauthorized access, and uses 

professional transcriptionists who sign a strict non-disclosure agreement to ensure privacy and 

confidentiality. Physical copies of de-identified interviews may be kept in a locked file cabinet 

and electronic copies may be maintained on password protected computers owned by the Anti-

Violence Partnership of Philadelphia. Audio recordings will be destroyed after no more than 

three years and transcribed interviews will be destroyed after no more than five years. 

 

There are three exceptions to the rule of confidentiality in which the research team would be 

obligated to share information with appropriate authorities:   

 

1. If you indicate that you may be at risk of seriously hurting yourself or someone else; 

2. If you disclose any information that leads the interviewer to suspect that harm is being 

done, or will be done, to a child or an elder adult; or 

3. If you are involved in a court action in which the judge orders production of any or all 

data collected related to you during this study. 
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Benefits of the Study           

There is currently very little research on the experiences of survivors or co-victims of intra-

familial homicide. There is also a trend of increasing homicides in Philadelphia, with a decade-

high of 351 in 2018 and another increase anticipated in 2019. Survivors informally report many 

challenges accessing the support and services they need as well as re-traumatization by several 

agencies. By participating, you would be providing testimony about your experiences that may 

include a variety of benefits for you and the greater community. 

 

Benefits for Individual Participants: 

1. You will be compensated with a $25 gift card for one to two hours of sharing your time 

and lived experiences. 

2. You will have the opportunity to share your unique experiences in a validating and 

nonjudgmental space. 

3. You will receive a list of resources and support service agencies in Philadelphia, as well 

as coordination of additional support and care to agencies as desired.  

4. You will be part of a collective effort to advocate for system reform and enhance 

supports for families of murder victims and families that experience intra-familial 

homicide. 

 

Benefits for the Greater Community: 

1. To develop resource guides specifically for families of homicide victims in 

Philadelphia, with the critical information and resources they need. 

2. To inform policies and practices of agencies that are critical responders to homicides 

and intra-familial homicides (homicide department, medical examiner’s office, district 

attorney’s office, victim service providers, etc.) through collaboration with IFH staff, 

creation of resource guides, and trainings for each of these agencies that improve service 

delivery and coordination. 

3. Data gathered in this research may be used to publish lessons learned and best 

practices.   

4. Resource guides and documents developed from this research will become available for 

survivors and professionals to use nationally on the National Center for Victims of 

Crime website (https://victimsofcrime.org/). 

 

 

 

 

https://victimsofcrime.org/
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Risks/Discomforts to Participants          

Before the interview begins, participants will be assessed for active suicidal or homicidal 

ideation and will be connected with appropriate crisis resources if they report significant distress.   

 

It is also possible that responding to questions during this interview may be upsetting and painful 

for survivors at any stage of the grief process. Sometimes there may be a delayed effect and you 

may feel capable of answering questions during the interview but experience distress in the days 

or weeks following.   

 

For these reasons, the Anti-Violence Partnership of Philadelphia (AVP) is offering free check-in 

calls or in-person visits with trained therapists in the weeks following the interview. AVP can 

also offer free long-term therapy services but cannot guarantee immediate connection to a 

therapist. Participants interested in long-term therapy can be immediately added to the waitlist or 

connected to other counseling and grief support services in Philadelphia.   

 

Please review the possible risks and discomforts described above as you consider whether you 

would like to participate in the interview at this time. 

 

Disclaimer/Withdrawal:           

Participation in this study is completely voluntary and you may withdraw your consent to 

participate at any point. The above listed benefits, including time to check in with a therapist, 

connections with other community-based resources, and compensation for your time will not be 

affected by the decision to withdraw.   

 

If you would like to withdraw from participation without consequence, please let the interviewer 

know or contact the IFH director using her contact information listed above.  

 

Liability: 

Follow-up and check-in phone calls with IFH team staff or an AVP therapist, connections with 

desired agency partners, and identification of additional services will be offered to all 

participants as part of a debrief after the interview concludes. Participants will also receive 

resource cards from Philadelphia’s Department of Behavioral Health and Intellectual disAbilities 

Services with contact information for a variety of critical services, including Philadelphia’s  
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mental health crisis line and resources for assistance with domestic violence, substance use 

challenges, and homelessness outreach.   

IFH team members will follow up with participants using the mode of communication requested 

during the debrief process. In the event that attempts to contact participants are unsuccessful, the 

IFH team’s responsibility to follow up are satisfied. Participants will have the ability to reach 

back out, as the IFH team is part of AVP and AVP provides ongoing support services for 

survivors of homicide.  

Participants’ Rights:            

I understand that if I desire further information regarding my rights as a research subject, I may contact 

the IRB Chair, Dr. Ken Soprano, by phone 215-248-7038 or via email sopranok@chc.edu 

 

After reading the above information carefully and understanding the information contained in it, I attest 

that I am 18 or older, I volunteer to participate in this research study, my data may be used in the 

following ways: 

 

       Audio recorded interviews for transcription and identification of themes and patterns 

 

       Use of de-identified quotations from interviews for the development of resource guides, materials, 

professional presentations, and publications 

 

 

Print Name:            Date:       

 

Signature:          

 

 

Signature of Witness:             Date:    _____________ 

 

 

This document was produced by the Intra-Familial Homicide Team of Anti-Violence Partnership under 

Grant Number 2016-XV-GX-K023, awarded by the Office for Victims of Crime, Office of Justice 

Programs, U.S. Department of Justice. The opinions, findings, and conclusions or recommendations 

expressed in this document are those of the contributors and do not necessarily represent the official 

position or policies of the U.S. Department of Justice. 

mailto:sopranok@chc.edu


Assigned IFH Staff:        

Participant #: 
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                                        IFH Survivor Face Sheet 

Date:                                                   Identifying Agency:      

First Name:      Last Name:             Age:  

Address:                   City:       

Zip Code:         Phone Number:  

Okay to send mail?  ( Y / N )                            Okay to leave identifying VM? ( Y / N )       

Preferred Mode of Communication: (   )Call     (   )Text  (    )Mail      (    )Email     (   )Other 

Name of Decedent:       Date of Death:  

Relation to Decedent:      Name of Perpetrator:     

Relation to Perpetrator:      Status of Legal Case: 

Preference for Interview Location:     

(   ) Home       (   ) West/Southwest Office (   ) Hamilton Office      (    ) Other      

Best Days/Times to Schedule an Interview:         

Primary Language:      Translation Requested: (Y / N) 

Gender:   Pronouns:    Race:      Ethnicity:   

 

 



Assigned IFH Staff:        

Participant #: 

2 

 

 

 

Spiritual/Religious Affiliation:       

 

Additional Information and Notes:         

             

      

 

 

 

 

 

 

 

 

 

 

 

 

This document was produced by the Intra-Familial Homicide Team of Anti-Violence Partnership under 

Grant Number 2016-XV-GX-K023, awarded by the Office for Victims of Crime, Office of Justice 

Programs, U.S. Department of Justice. The opinions, findings, and conclusions or recommendations 

expressed in this document are those of the contributors and do not necessarily represent the official 

position or policies of the U.S. Department of Justice.       
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Semi-Structured Interview Guide 

Survivors of Intra-Familial Homicide 
 

Date:         Time:        

 
Setting:        Length:       

 

Interviewer:       Interviewee:       
 
Purpose: To gather and elevate the perspectives of people with lived experience of intra-familial 

homicide (IFH) in order to improve systemic responses for families who experience IFH in Philadelphia 

and nationally. Topics will include IFH survivors’ experiences with a variety of formal and informal 

agencies and systems that are commonly used after an IFH; areas of need and support that were and were 

not met; and components of assistance, support, and system navigation that made survivors’ experiences 

positive or negative.  

 
IFH Research Questions: 

1. What is the current response to survivors of intra-familial homicides in Philadelphia? 

2. What are the areas of need, experiences, and perspectives of survivors of IFH? 

3. What are current best practices, areas of need, and opportunities to systematically support 

survivors of IFH? 

___________________________________________________________________________  

 

BACKGROUND AND INTRODUCTION 
 

As the interviewer, you should: 

1. Provide a brief introduction on who you are, a bit on your professional background, and your role 

in the IFH initiative. 

2. Let survivors know why you are interviewing them and explain the purpose of the research. 

3. Describe what interview participants can expect in terms of topics and time. 

4. Remember that survivors’ experiences are unique – do not generalize or make assumptions. 

5. Maintain a stance of cultural humility and be mindful of differences in race, gender, sexual 

orientation, class, religion, and power between interviewer and interviewee. 

6. Actively address power imbalance in roles of interviewer – interviewee relationship to empower 

participants with transparent information on the process, choice, and control over what and how 

survivors share their experiences and participate. 

7. Remind participants that participation is voluntary and reference participants’ rights (detailed on 

informed consent) to pause the interview or cease with research participation at any time. Also 

address privacy and confidentiality practices of data gathered and available connections with 

resources as desired. 

8. Show appreciation to the survivor for sharing and taking the time to participate in this initiative to 

enhance support for families impacted by IFH. 
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__________________________________________________________________________  

 

BACKGROUND AND FAMILY INTRODUCTION 

(Complete face sheet to gather demographic information prior to start of interview) 

 
1. I’d love to start off by just getting to know you a little bit. Could you tell me about yourself? 

Follow-up: This may also include any aspects of who you are: groups you identify with, things 

you enjoy doing, your job, your role in your family, something funny, something most 

people don’t know about you, etc. 

Follow-up: What are some things you like about yourself or that you consider a strength when 

you think about yourself? 

 

2. How were you connected to the intra-familial homicide initiative?  

Follow-up: What were some reasons that you decided to participate? 

Follow-up: Please describe how you felt when someone from the IFH team reached out to you. 

 

Transition: To get us started, I have a few questions related to your family member who was murdered 

and your family. These questions will give us a picture regarding how you view your family.  

 

Transition: Additionally, police, victim service providers, lawyers, and the media use many different 

words to speak about the people who are killed, their families, and the people who have done the killing. 

These questions will also let us know how you want us to refer to different people in your family 

throughout the interview.  

 

Transition: As a reminder, if at any time throughout the interview you need a break or feel overwhelmed, 

please let us know so we can support you. Many of these questions are difficult, and it is okay to take the 

time you need to feel more comfortable answering them. If at any time you feel the need to stop the 

interview and not continue, let us know. We will support you in whatever way you need throughout this 

process.  

 

1. How would you like me to refer to your family member who was killed? 

 

2. How would you like me to refer to the family member who killed [insert name/word identified above]? 

 

3. What is your relationship to [insert name/word identified above] who was murdered? 

 

4. What is your relationship to your [insert name/word identified above] who committed the murder? 

 

5. How did you find out that your family member was murdered? 

 
6. In your own words, how would you define your immediate family?  

 

7. Please identify all of the people who you consider a part of your family. 
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8. Tell me a little bit about the rest of your family. 

 Follow-up: This may include how you view the family relationships or whatever you feel is      

             important to share.  

  
9. How would you describe your family relationships before your family member was killed? 

Follow-up: Talk through how people in your family interacted with one another before the  

murder.  

 

10. Describe your relationship with [insert identified name of decedent above].  

 Follow-up: You can talk about anything that you would like to share or anything that stands out  

to you regarding your relationship with [name of decedent]. 

 

11. Describe your relationship with [insert identified name of person who committed the murder]. 

 Follow-up: You can talk about anything that you would like to share or anything that stands out  

to you regarding your relationship with [name of person who committed the murder]. 

  

12.. How would you describe your family relationships after your family member was taken? 

 Follow-up: Can you talk about anything in particular that has changed or stayed the same? 

 Follow-up: How have day-to-day activities changed since the murder? 

 Follow-up: Describe any changes in roles within the family since the murder.  

 Follow-up: Tell me a little bit about how your family has adapted or changed since.  

 

11. Whether healthy or unhealthy, can you talk about some things that you and your family members have  

 done to cope with the absence of your family member(s)?  

 

12. Have you or your family members started any traditions in memory of your family member? 

Describe.  

 

13. Has any family member, friend, or community member stepped in to fill a more active role in your 

family? 

Follow-up: This may mean someone helping you or your family more than before your  

family member was taken from you.  

Follow-up: How are you connected to this person? 

Follow-up: How did this person become more involved in your family system?   

 

14. Is there anything else you would like to share with us about you, your family, or your family 

relationships? 

 

Transition: Now we are going to get into some questions around your experiences and areas of need at 

the time when your [relative] was killed. If you need to take a break from the interview at this time or any 

time going forward, please let us know.  

___________________________________________________________________________ 
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COMMON EXPERIENCES AND AREAS OF NEED  
 
We know from working with families that in the days, weeks, and months after a murder, family members 

are often doing everything they can to just keep going, take care of themselves, and access the services 

they need. At the same time, there are huge changes happening. All of this can be intensified when the 

homicide happens within the family. Below is a list of common areas where families have expressed needs 

and connections that may or may not apply to you. Please remember to answer these questions thinking 

back to immediately after the murder happened.  

 

1. After your family member was killed, please describe your immediate needs or things you needed help 

with right away. This can be anything you can think of that would have been helpful to you at the time of 

the murder.  

 

2. Describe your needs in terms of physical safety after your family member was killed. 

Follow-up: Who, if anyone, helped you meet your physical safety needs? 

Follow-up: When did you need help with physical safety concerns the most? 

Follow-up: Were there any physical safety concerns that were particularly challenging because 

the murder happened within your family? 

 

3. Describe your experiences, whether positive or negative, of household needs after your family 

member was taken. This might include anything pertaining to your household such as childcare, food, 

utilities, rent, etc. 

Follow-up: Who, if anyone, helped you with these household needs? 

Follow-up: When did you need help with household needs the most? 

Follow-up: Were there any household needs that were particularly challenging because the 

murder happened within your family? 

 

4. Describe your experiences, whether positive or negative, with crime scene cleanup companies after 

your family member was taken.  

 Follow-up: Do you rent or own your home? 

Follow-up: Who, if anyone, helped you with ensuring the crime scene was properly cleaned? 

 Follow-up: Who, if anyone, helped you cover the costs of crime scene cleanup? 

 Follow-up: Is there anything else you would like to share about crime scene cleanup? 

 

 

5. Describe your experiences, whether positive or negative, with funeral planning and burial assistance 

after your family member was taken.  

Follow-up: Who, if anyone, helped you with this? 

Follow-up: When did you need help with funeral planning and burial assistance the most? 

Follow-up: Were there any funeral planning and burial assistance needs that were particularly 

challenging because the murder happened within your family? 
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6. Describe your experiences, whether positive or negative, with getting emergency financial assistance 

after your family member was taken. This can include crisis funds or informal support such as 

gofundme.org or neighbors, religious/spiritual community, etc.  

Follow-up: Who, if anyone, helped you with this? 

Follow-up: When did you need help accessing emergency financial assistance the most? 

Follow-up: Were there any challenges accessing emergency financial assistance needs that were 

particularly difficult because the murder happened within your family? 

 

7. Describe your experiences, whether positive or negative, with the Victim Compensation Assistance 

Program (VCAP) if one was completed. VCAP is a formal financial assistance application that 

reimburses family members for financial hardship and certain expenses after a murder or crime has taken 

place.  

Follow-up: Who, if anyone, helped you with this? 

Follow-up: When did you need help with VCAP the most? 

Follow-up: Were there any VCAP needs that were particularly challenging because the murder 

happened within your family? 

 

8. Describe your experiences, whether positive or negative, with accessing therapy or grief counseling 

after your family member was taken. 

Follow-up: There is no set time frame on when it is best to begin receiving therapy or grief 

counseling. Do you have a sense of when the best time for you to start therapy was? 

Follow-up: If you did receive therapy, what were the things that made you aware that you 

wanted or needed therapy, or helped you feel ready to start therapy? 

Follow-up: Were there any things that got in the way of connecting with therapy or grief 

counseling?  

Follow-up: Were there any needs related to therapy or grief counseling that were particularly 

challenging because the murder happened within your family? 

 

9. Describe your experiences, whether positive or negative, with support groups focusing on survivors of 

homicide that you attended or became a part of--even if you no longer attend. 

Follow-up: How did you find out about the support group? 

Follow-up: When did you start/stop attending? 

Follow-up: Were there any particularly challenging parts of connecting with support groups 

because the murder happened within your family? 

 

10. Describe your experiences, whether positive or negative, connecting with a religious/spiritual 

community after your family member was taken.  

Follow-up: Were there any particular challenges connecting with a religious or spiritual 

community because the murder happened within your family? 

Follow-up: When was, or might have been, the best time to connect with religious/spiritual 

support? 

Follow-up: Who, if anyone, helped you connect you to this community? 
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Follow-up: If you were already connected to a religious or spiritual community, did your 

connection change at all after the murder? 

 

11. Are you aware of whether any of your family members were offered any of the services we just 

discussed after your family member was taken? 

 Follow-up: What were they offered? 

Follow-up: Did they participate in any services? 

 

12. Please talk a little bit about the needs or experiences of any children in your family who were 

impacted by the murder of your family member. 

Follow-up: How were the children related to both [insert name identified earlier re: decent] and 

[insert name identified earlier re: person who committed the murder]? 

Follow-up: How old were these children at the time of the murder? 

Follow-up: Could you describe in what ways, if at all, the murder was talked about with these 

children? 

Follow-up: Could you describe how the homicide impacted school, or if there were any specific 

challenges with school? 

Follow-up: Do you recall any specific services or needs for the children at the time of the 

murder? 

Follow-up: Were any services offered to the children at the time of the murder? 

Follow-up: Were the needs of the children addressed? 

Follow-up: Are there any children right now who may need services? Describe.  

 

13. Is there anything else you would like to share with us regarding your experiences with services or 

areas of common need before we go on to the next group of questions? 

 

Transition: Now we are going to get into some questions regarding your experiences with agencies and 

systems within Philadelphia that you may have dealt with after your family member was killed. Again, if 

you need a break or do not wish to continue the interview, please let us know.  

____________________________________________________________________________ 
 

INTERACTIONS WITH INSTITUTIONS AND SYSTEMS 
 
Family members of murder victims are suddenly asked to interact with many large and complicated 

agencies and systems. Some of these agencies and systems you may have interacted with in the past for 

other reasons, and some you may have never had contact with before. Interacting with these agencies is 

often even more complicated when family members of the victim are also related to the person who 

committed the murder. Part of this research is designed to ask people who have this unique experience 

about what these interactions were like in order to change policies of those systems and better meet the 

needs of families of murder victims in the future. If you’ve had experiences with these agencies in the 

past, please answer specifically considering your experiences with them after the murder of your family 

member. 
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1. Describe your experiences, whether positive or negative, with the medical examiner’s office, specific 

to identifying the body of your family member and bereavement services.  

Follow-up: Are there any specific examples of something the medical examiner’s office (MEO) 

did that was helpful to you? Any examples of something that was unhelpful?  

Follow-up: Were there any particular challenges with the MEO because the 

murder happened within your family? 

Follow-up: What would have made interacting with the MEO better for you? 

 

2. Describe your experiences, whether positive or negative, with homicide detectives after your family 

member was taken. 

Follow-up: Are there any specific examples of something detectives did that was helpful?  Any 

examples of something that was unhelpful?  

Follow-up: What would have made interacting with homicide detectives better for you? 

Follow-up: Were there any particular challenges with the homicide detectives because the murder 

happened within your family? 

 

3. Describe your experiences, whether positive or negative, with the legal/court process. This may 

include experiences during the preliminary hearing, trial, sentencing, or any other aspects that were 

particularly impactful for you if there was an arrest in the case. 

Follow-up: Describe your experience (if any) with a court advocate or anyone who provided you 

support during the legal/court process. 

Follow-up: Were there any particular challenges with the court process because the murder 

happened within your family? 

 

4. Describe your experiences (if any), whether positive or negative, with the district attorney’s office, 

specific to prosecutors. 
Follow-up: Were you kept up-to-date and prepared appropriately on your family member’s case? 

Follow-up: Can you think of an example of something that the DAO did that was helpful?  How 

about 

an example of something that was unhelpful?  

Follow-up: Were there any particular challenges with the DAO because the murder happened 

within your family? 

Follow-up: What would have made this experience better for you? 

Follow-up: Has there been an arrest, conviction, or sentencing in the murder of your family  

member? 

 

5. Describe your experiences, whether positive or negative, with the district attorney’s office, specific to 

the Crisis and Response to Engage Survivors (CARES) peer crisis responders. 
Follow-up: Did CARES provide an immediate response to the scene or to you and your family in 

the first 48 hours? 

Follow-up: Did you receive home visits from CARES crisis responders? 

Follow-up: Did you receive emergency assistance or connection to services from CARES crisis  

responders? 
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Follow-up: What would have made this experience better for you? 

Follow-up: Were there any particular challenges with the CARES staff because the murder 

happened within your family? 

 

6. Describe your experiences, whether positive or negative, with victim service agencies after your 

family member was taken. 

Follow-up: When was, or might have been, the best time to connect with a victim service  

agency? 

Follow up: What exactly did victim service providers assist you with? What did you wish they 

were able to assist you with? 

Follow-up: Were there any particular challenges with accessing services from victim service 

agencies because the murder happened within your family? 

 

7. Describe your experiences, whether positive or negative, with the media after your family member was 

taken.  

Follow-up: Did the media ever contact you (or vice versa) after your family member was taken? 

Follow-up: Describe your experiences with social media after your family member was taken. 

Follow-up: Were there any ways that you may have benefited from information or support on 

how to interact with the mainstream media or social media?  

Follow-up: Were there any particular challenges with the media because the murder happened 

within your family? 

Follow-up: What would have made this experience better for you? 

 

Transition: Now we are going to get into some questions regarding how your experiences can help 

improve services for the future. If you need to take a break at this time, let us know.  

 

____________________________________________________________________________ 
 

BEST PRACTICES AND CHANGES FOR THE FUTURE 

 

1. In general, what would you have changed to feel more supported after your family member was taken? 

 

2. Describe some things that were not offered to you that would have been helpful after your family 

member was taken.  

 

3. Describe your experiences with agencies reaching out to you by phone or with letters after your family 

member was taken.  

 Follow-up: Did any agencies reach out to you after the murder of your family member at six  

months, 12 months, etc.? 

 Follow-up: When did outreach from agencies stop (if the outreach has stopped)? 

 Follow-up: When would outreach from agencies have been most helpful to you after your  

             family member was taken? 
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4. Overall, did you feel supported by agencies after your family member was taken?  

Follow-up: How can we improve this? 

 

5. Describe the most positive aspects of support services after your family member was taken. 

 Follow-up: What are some examples of what you found helpful? 

 

6. Describe the most negative aspect of support services after your family member was taken. 

 

7. Describe any feelings associated with how other people or agencies looked at you or treated you after 

your family member was murdered.  

Follow-up: This can include neighbors, police, agencies, etc. 

Follow-up: How would you like to have been treated? 

 

8. If you had to give any advice to a family who will go through a similar situation as you, what might 

you tell them? 

 

9. What do you wish professionals who will work with future survivors of intra-familial homicide knew 

to best support survivors and their families? 

 

10. In regards to your family member being murdered, is justice possible in your opinion?  

Follow-up: If yes, what does justice look like or mean to you? 

 

11. Moving forward, do you have any needs that you would like addressed at this time? 

 

12. Are there any children under 18 years old who may need services or support at this time? 

 

13. Would you be interested in reviewing the materials the IFH team will develop based on these 

interviews before they are published (i.e., brochures)?  

 

14. Is there anything else you would like to share before we end the interview? 

____________________________________________________________________________ 

 

END INTERVIEW: Thank you so much for completing the interview and taking the time to share some 

of your most difficult experiences with us to help improve services for families in the aftermath of 

homicide. I’m now going to turn off the audio recording device and we can take a few minutes to check 

in, discuss services you may be interested in, and go over what the research process looks like from here.  

 

This document was produced by the Intra-Familial Homicide Team of Anti-Violence Partnership under 

Grant Number 2016-XV-GX-K023, awarded by the Office for Victims of Crime, Office of Justice 

Programs, U.S. Department of Justice. The opinions, findings, and conclusions or recommendations 

expressed in this document are those of the contributors and do not necessarily represent the official 

position or policies of the U.S. Department of Justice. 
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IFH Survivor Quantitative Survey  

 

1. Based on your experience, what were your needs in each of the following areas directly after your 

loved one was taken from you?  

 No/Very 

Little Need   

 Some Need    Extreme 

Need  

Financial Needs 1 2 3 4 5 

Physical Wellbeing  1 2 3 4 5 

Family and Relationships 1 2 3 4 5 

Spiritual Well Being  1 2 3 4 5 

Job/Occupational Needs 1 2 3 4 5 

Psychological/Emotional  1 2 3 4 5 

Household 1 2 3 4 5 

Court/Legal Navigation  1 2 3 4 5 

 

2. Based on your experience, how well were your needs met in each of the following areas across all 

service providers directly after your loved one was taken?  

 Needs Not 

At All Met  

 Needs 

Somewhat 

Met  

 Needs Met 

Very Well  

Financial Needs 1 2 3 4 5 

Physical Wellbeing  1 2 3 4 5 

Family and Relationships 1 2 3 4 5 

Spiritual Well Being  1 2 3 4 5 

Job/Occupational Needs 1 2 3 4 5 

Psychological/Emotional  1 2 3 4 5 

Household 1 2 3 4 5 

Court/Legal Navigation  1 2 3 4 5 

 

 

 

 



Date: 

Assigned IFH Staff: 

Participant #: 

 

  

2 

3. Below is a list of common services survivors receive. Please place an “X” in the column that best fits 

your experience with each type of service.  

 I was 

NOT 

aware of 

this 

service 

I was 

NOT 

aware of 

this 

service, 

but I 

wish I 

had been 

I was 

aware of 

this 

service, 

but 

neither 

myself 

nor other 

family 

members 

used this 

service 

I did NOT 

use this 

service but 

other 

family 

member(s) 

used this 

service 

I used this 

service 

ONCE 

OR 

TWICE 

(and other 

family 

members 

may or 

may not 

have also 

used it) 

I used this 

service 

THREE 

OR 

MORE 

TIMES 

(and other 

family 

members 

may or 

may not 

have also 

used it) 

Grief/Loss 

Therapy/Counseling 

      

Victims’ 

Compensation 

Reimbursement 

      

Case Management       

Court/Trial Support       

Case Follow-

Up/Notifications 

      

Behavioral Health 

Support 

      

Home Visits/Needs 

Assessments 

      

Referrals to 

Community Agencies 

      

Food/Utility/Househol

d Resources 

      

Relocation/Emergenc

y Funds  
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4. In general, how beneficial were each of the following service providers? If you did not use the 

service, please use the “N/A” response.  

 Not 

Applicable 

(N/A) 

Not At All 

Beneficial 

 Somewhat 

Beneficial 

 Extremely 

Beneficial 

Grief/Loss 

Therapy/Counseling 

      

Victims’ 

Compensation 

Reimbursement 

      

Case Management       

Court/Trial Support       

Case Follow-

Up/Notifications 

      

Behavioral Health 

Support 

      

Home Visits/Needs 

Assessments 

      

Referrals to 

Community Agencies 

      

Food/Utility/Househo

ld Resources 

      

Relocation/Emergenc

y Funds  
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5. How helpful in addressing your legal navigation needs were each of the following service providers?  

 Not 

Applicable 

(N/A) 

Not At 

All 

Helpful 

 Somewhat 

Helpful 

 Extremely 

Helpful 

Grief/Loss 

Therapy/Counseling 

      

Victims’ 

Compensation 

Reimbursement 

      

Case Management       

Court/Trial Support       

Case Follow-

Up/Notifications 

      

Behavioral Health 

Support 

      

Home Visits/Needs 

Assessments 

      

Referrals to 

Community Agencies 

      

Food/Utility/Househol

d Resources 

      

Relocation/Emergency 

Funds  
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Debriefing Script 

Thank you so much for sharing your time and contributing to this research. The purpose of this study is to 

gather the critical voices of people who have experienced homicide within their family and identify ways 

to better support future families with similar experiences. 

Do you have any questions for me at this time?   

Are there any resources that we discussed (or did not discuss) during the interview with which you would 

like to connect?  

If yes: Great! How can we help? 

              

As mentioned on the consent form, it is possible that this interview may bring up difficult memories and 

feelings connected to the murder of your loved one. It may be common to experience symptoms of 

depression or anxiety. Would you be interested in having a check-in phone call or in-person meeting with 

a member of AVP’s clinical team within the next few weeks? 

If yes: We would be happy to help schedule that. 

● What is the best way to reach you in order to schedule a check-in?   

            

● How would you prefer to speak (circle one)?    In-Person    By Phone Either       Other 

 

● What are the best days of the week and times of the day to speak with you? 

         

● Would you be interested in being added to our waitlist for long-term therapy (circle one)? 

Yes   No  

This research effort will continue until September 2020. Would you like to receive updates at that time on 

research findings and other achievements connected to the research (circle one)?     Yes No 

If yes: What will be the best way to reach you at that time?      

   

Are there any other members of your family who you think might be interested in participating in an 

interview (circle one)?       Yes  No 

If yes: What is the best way to contact them?  

Thank you so much again for your participation. Included is the $25 gift card as compensation for your 

time. If at any point you have questions or you change your mind about wanting additional services or 

connections, please feel free to reach out to us using the contact information on the IFH follow-up 

information letter. 
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By signing below, I acknowledge that I have received the $25 gift card and information on how to follow 

up with the research team if I have any questions. 

 

Print Name:            Date:       

 

Signature:          

 

Signature of Witness:             Date:    _____________ 
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Interview Follow-Up Information 
 

Dear Research Participant, 

 

Thank you so much for sharing your time and contributing to this research. The purpose of this 

study is to gather the critical voices of people who have experienced homicide within their 

family and identify ways to better support future families with similar experiences. 

 

It is possible that this interview brings up difficult memories and feelings associated with the 

murder of your family member.   

 

● If you are interested in having a free check-in conversation to follow up on this interview 

with a trained therapist or member of the IFH team, either by phone or in person, please 

contact IFH Coordinator Sam Margolius at (484) 341-0605 or via email at 

smargolius@avpphila.org.   

● You and your family members are also eligible for free, long-term therapy services. If 

you are interested in being connected to a therapist, please call AVP’s counseling center 

office at (215) 567-6776. 

● If at any time you feel that you are in crisis and need immediate support, please call 

Philadelphia’s 24/7 crisis line at (215) 685-6440.  
 

Attached to this letter is a list of local agencies for survivors of crime in Philadelphia, including 

contact information and brief descriptions of what they do. 

 

If you would like an update on the research progress or if you have any further questions, 

concerns, or comments about this research, please contact IFH Director Kendra Van de Water at 

(267) 469-3002 or via email at kvandewater@avpphila.org.  

 

With sincere gratitude and appreciation, 

 

The IFH Research Team 

 

 

 

 

 
 

 

 

mailto:smargolius@avpphila.org
mailto:kvandewater@avpphila.org
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Contact Information of the Intra-Familial Homicide (IFH) Research Team 

 

IFH Director – Kendra Van de Water, LSW              Anti-Violence Partnership of Philadelphia  

● kvandewater@avpphila.org – (267) 469-3002               5548 Chestnut Street Suite 3 

IFH Coordinator – Sam Margolius, LSW, MS     Philadelphia, PA 19139  

● smargolius@avpphila.org – (484) 341-0605                 Phone: (215) 748-7780 

IFH Victim Advocate – Carmetta Dickerson             Fax: (215) 748) 1649  

● cdickerson@avpphila.org – (215) 748-7780                   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This document was produced by the Intra-Familial Homicide Team of Anti-Violence Partnership under 

Grant Number 2016-XV-GX-K023, awarded by the Office for Victims of Crime, Office of Justice 

Programs, U.S. Department of Justice. The opinions, findings, and conclusions or recommendations 

expressed in this document are those of the contributors and do not necessarily represent the official 

position or policies of the U.S. Department of Justice. 

mailto:kvandewater@avpphila.org
mailto:smargolius@avpphila.org
mailto:cdickerson@avpphila.org



